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Privacy Policy

Future Artists of Los Angeles (“FALA,” “we,” “our,” or “us”) is a nonprofit arts organization
that operates the Los Angeles Community of Acting & Entertainment Theatre and School
(“LACAE”). This Privacy Policy explains how we collect, use, and protect your information
when you visit our website https://la-cae.org (the “Site”), register for events or programs, make

donations, or otherwise interact with us online.

1. Information We Collect

Personal Information

We may collect personal information you voluntarily provide, including your name, email
address, phone number, and mailing address, when you sign up for updates, register for programs
or events, complete forms, or make donations.

Payment Information

Payments and donations are processed securely through trusted third-party platforms such as
Wix Payments, Stripe, PayPal, or GiveButter. We do not store full payment card details on our
servers.

Automatically Collected Information
We may collect certain information automatically, such as IP address, browser type, device

information, and pages visited, through analytics and tracking tools including Google Analytics,
Wix Analytics, and Meta Pixel.


https://la-cae.org/

2. How We Use Your Information

We use the information we collect to:

e Communicate about programs, workshops, performances, and events
e Process registrations, payments, and donations

e Provide operational and administrative updates

e Improve our programs, services, and website experience

e Send marketing or fundraising communications if you opt in

¢ Send informational SMS communications if you explicitly opt in

3. Information Sharing

We never sell or rent your personal information for any reason.

SMS opt-in data, consent records, and phone numbers are never shared with third parties
for marketing purposes. SMS-related information is used solely to deliver authorized
informational messages on behalf of Future Artists of Los Angeles and the Los Angeles
Community of Acting & Entertainment.

4. Cookies & Tracking Technologies

We use cookies and similar technologies to analyze website traffic, understand user behavior,
and improve our online experience. You may disable cookies through your browser settings,
though some site features may not function properly.

5. Data Retention

We retain personal information only for as long as necessary to fulfill the purposes outlined in
this Policy or as required by law.



6. Your Rights & Choices

You may request access to, correction of, or deletion of your personal information by contacting
us at info@futureartistsofla.org.

You may unsubscribe from marketing emails at any time using the unsubscribe link included in
each email.

7. Data Security

We maintain reasonable administrative, technical, and physical safeguards designed to protect
your personal information.

8. Third-Party Links

Our Site may contain links to third-party websites. We are not responsible for the privacy
practices or content of those external sites.

9. Children’s Privacy

We do not knowingly collect personal information from children under the age of 13. If we
become aware that such information has been collected, we will take appropriate steps to delete
it.

10. SMS Communications & Consent

If you provide your phone number through our website and check an explicit SMS consent box,
you consent to receive informational text messages from Future Artists of Los Angeles,
operating the Los Angeles Community of Acting & Entertainment Theatre and School,


mailto:info@futureartistsofla.org

related to classes, workshops, schedule updates, events, and other important program-related
announcements.

e Message frequency varies

e Message and data rates may apply

e SMS consent is not a condition of purchase

¢ You may opt out at any time by replying STOP (you will receive a confirmation
message)

e Reply HELP or email info@futureartistsofla.org for assistance

SMS consent is collected separately from email consent and is documented via an unchecked-by-
default website form checkbox.

We do not share, sell, or disclose SMS opt-in data or phone numbers to third parties for any
purpose.

11. Policy Updates

We may update this Privacy Policy from time to time. Any changes will be posted on this page
with an updated effective date.

12. Contact Us

Future Artists of Los Angeles
Email: info@futureartistsofla.org
Phone: (424) 478-5051
Website: https://la-cae.org

e Consent: By providing your phone number via our website form, you confirm that you
are opting in to receive SMS messages. Consent is not a condition of purchase or
participation.

e Message Frequency: Recurring messages may occur no more than four times a month.

e Message & Data Rates: Standard rates may apply.
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Opt-Out: Reply STOP at any time to cancel. You will receive a confirmation message
acknowledging your opt-out.
Help: Reply HELP or email info@futureartistsofla.org.

Carriers: Not responsible for delayed or undelivered messages.
Privacy: Your information will be handled according to our Privacy Policy. We do not
sell, rent, or share your phone number with third parties.

Terms: Participation is subject to the Telephone Consumer Protection Act (TCPA) and
CTIA guidelines.
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